
Purchase Insurance through 
TrumerX 



Step 1 - Go to www.trumerx.com 



Step 2 - log in with username and password 



Click here to be directed to 
categories of product. 

Step 3: Click “SHOW ALL” button to proceed with insurance application  



 

Click the insurance 
icon to proceed 



Step 3 (via apps): Go to under “BUY NOW” and scroll down for Insurance 
category and choose the type of insurance that you wish to purchase. 

 

Click at this Insurance and 
choose the type of Insurance 
you wish to purchase. 



For example:- Etiqa Motor Insurance 

 

Click the read more button 
to proceed further 

Click at this button to fill up 
the form online 



 

Click at the type of insurance 
that you wish to purchase/ 
enquire. For example, Etiqa – 
Motor Insurance (Private and 
Company). 



Step 4: Click at the form application 

Click here to fill-up the form 



Fill-up the Application form and 
key-in all the compulsory details 
that marked in star * 

Step 5: Redirected to Motor Insurance Application Form 



 

Scroll down to fill-up the form 



Choose type of 
application:- 
individual/ company 

Member need to key-in all 
the compulsory column. 
(that mark in star *) 



Under the “Details of Insurance 
Required”, Key-in all the compulsory 
column (that mark in star *) 



 

Under Cover Type column, key-in 
the compulsory details that mark in 
star * 



Click the submit button to submit the application. 

Choose the type of quotation that you wish to be 
quoted either in xRM or TRM+xRM 



Step 7: Member will receive quotation from customerservice@trumerx.com  via email 

• CustomerService@trumerX.com Toinsurance_test@yahoo.com enrich2value@gmail.com 
 
 

• Dear Insurance test  
 
As per your request, the seller has replied you with the following quotation. 
 
 
Product Listing No: 1223560003 
Product Name: Etiqa - Motor Insurance (Private and Company) 
Unit requested: 1 
Seller Name: Enrich Value Sdn Bhd 
Delivery Method: Self Collect 
Delivery Address: The cover note will be sent to your email address, Malaysia 
Price: TRM 80.00 + XRM 720.00 per Order 
Other Charges and Delivery Charges: XRM 0.00 per order 
 
Additional Notes: 
 
 
This offer is valid from now until 12am on the 6/3/2017. Please click here to view the quotation and 
purchase the product. 
 
Regards 
 
Customer Service 
www.trumerX.com 

The price of insurance. 

The validity date of the quotation Click the here button to 
direct you at trumerx 
webpage login in order 
to view the quotation 

mailto:customerservice@trumerx.com
mailto:CustomerService@trumerX.com
mailto:insurance_test@yahoo.com
mailto:enrich2value@gmail.com
http://www.trumerx.com/login.asp?Redirect=Quotation.asp?RFQID=194
http://www.trumerx.com/


Step 8 - log in with username and password in order to accept/reject the quotation 



 

The price of insurance. 
You need to pay only the 
xRM amount in cash 

Click ‘Buy Now’ button 
if you agree with the 
quote and proceed  to 
make payment.  

Once member already 
login it will be redirected 
to this page. 

The validity date of the 
quotation 



The amount shown to be paid in 
xRM is in cash. 15% TRM will be 
credited to member’s account  on 
the cash amount paid.  

Click confirm to proceed with 
the FPX/ credit card payment 
gateway. 



Step 9: Redirected to Trumer Shoppe page to proceed with the payment (scroll down to choose 
payment method) 

 



 

The amount that need 
to be paid 

Choose the 
payment method 
to proceed. 



• Once member paid via FPX payment gateway, 
an online authorization will send to member’s 
email as proof the transaction is successful. 
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