
How to Manage Your Account 



To make the current window fill the screen’s left 

half, hold the             key and press the              key. 

To fill the TrumerX website right half,  just click the 

website as shown below 

Tips before getting started. Seller can open ‘How To Manage Your Account’ pdf  
and open the TrumerX website simultaneously. 
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1. How To Manage Branches 
2. How To Manage Store Front Images 
3. How to Manage Sub-Login/ Branches Account 
4. Using Sub-Login Account to Manage Voucher 

Redemption & Check Bill Payment 
5. Using Sub-Login Account to Manage Voucher 

Redemption & Check Bill Payment (Using TrumerX 
App) 

6. Checking of Voucher Redemption and Bill 
Payment by Management 

7. Checking of Voucher Redemption and Bill 
Payment by Management (Using TrumerX App) 



How to Manage Branches 

Back to Contents 



Step 1: Go to www.trumerx.com and click on the ‘Login’ button 

http://www.trumerx.com/


Step 2: Key-in the username and password registered with TrumerX (main branch/ 
HQ login) 

Key-in username and password to login 



 

Step 3: Click ‘Manage Branches’ to create sub-account for branches 



 

Step 4: Key-in the branch details as per below 

Click save to continue 



 

Step 5: Once saved, it will appear under the branch info box as per below 



Manage Store Front Image 

Back to Contents 



 

Step 1: Click  ‘Manage Store Front Image’  to upload individual branch store images  
(ONLY accessible by Main Branch/ HQ Login) 



 

Step 2: Upload Store front images for each branch 



 

Step 3: Click ‘Save’ to complete the image uploading process 



How to Manage Sub-Login Account 

Important note* Sub-login account can 
only access to redeem vouchers and 
view payment details 

Back to Contents 



Step 1: Go to www.trumerx.com and click  on the ‘Login’ button 

http://www.trumerx.com/


Step 2: Key-in the username and password registered with TrumerX (main branch/ 
HQ login) 

Key-in username and password to login 



Step 3: Create a Sub-Login account for the franchisee/ branch by clicking  on the ‘Manage  
Sub Login Accounts’ option 



Step 4: Key-in staff details (username, password, staff name & the branch) 

Key-in the necessary details to create 
sub-login account for the staff. This 
function is only for redemption 
purpose 

Click active and save to 
continue  

Once it is saved it will 
appear here 



Using Sub-Login Account to Manage 
Voucher Redemption & Check Bill 

Payment 

Back to Contents 



Step 5: Login with Staff username and password (Sub-Login account) 

Key-in username and password to login 



Step 6: Voucher Redemption page   

 



Step 7: Type the voucher’s number 

After keying in the 
Voucher Number, 
click the search 
button to check 
status of the 
voucher 

Once the search button is 
clicked it will show the 
voucher’s  redemption 
status 

AJ4I2YY4N 



To redeemed the 
vouchers, click this button 

Voucher status shows that it 
has not been redeemed. 



Step 8: Status of Voucher 

The voucher status will appear here 
indicating the vouchers has been 
redeemed by the staff 



 

Step 1: Click ‘Bill Payment Details’ to check payments received from customers 



Step 2: Payments received will be shown as per below 



Using Sub-Login Account to Manage 
Voucher Redemption & Check Bill 

Payment 
(Using TrumerX app) 

Back to Contents 



Step 1: 
Key-in username and password  

(sub-login account) 

Step 2: 
Click on the Additional Settings 

option 

Step 3: 
To redeem vouchers,  select the 

‘Redeem Vouchers’  



Step 4: 
Once redirected to the 

‘Redeem Vouchers’ section, click 
‘ADD VOUCHER’ to start 

redemption 

Step 5: 
Choose the method you wish to use 

to redeem the voucher, either 
‘ENTER CODE’ or ‘SCAN BARCODE’ 

Step 6: 
To use the ‘Scan Barcode’ method, 
merchants are required to use the 

QR code scanner to scan the 
voucher’s barcode 

Step 6: 
‘Enter Code’ method, require 

merchants to key in the Voucher’s 
number. 



Step 7:  
Click ‘NEXT’ to continue 

Step 8:  
Tick the box to redeem the voucher 

Step 9:  
Click ‘NEXT’ to continue 



Step 10:  
The voucher status will appear as 
‘Redeemed’ as shown below. Click 

‘Done’ to finish the process 

Step 11:  
To check voucher status, go to 
‘Vouchers Redeemed’ Section 

 

Step 12:  
Vouchers Redeemed Section 



EXTRA:  
Merchant can scan more than one 

vouchers at the same time 

EXTRA:  
If the member has redeemed the 

voucher before, ‘No Vouchers’ will 
be shown 



Checking of Voucher Redemption 
And Bill Payment By Management 

Back to Contents 



Step 1: Key-in the username and password registered with TrumerX (main branch/ 
HQ login) 

Key-in username and password to login 



Step 2: Click on ‘Voucher Management’ to proceed 



Step 3: Voucher Redemption page   



Step 4: Key-in the voucher number 

Click the search 
button to check 
the status 

LPL48T2WV Once the search button 
clicked it will show whether 
the voucher has been 
redeemed or not 

Click this button to 
redeemed the vouchers 



Step 5: Status of Voucher 

Voucher Status will appear here 
indicating the voucher has been 
redeemed by the staff 



Step 1: Click ‘Bill Payment Details’ to check payments received from customers 



Step 2: Payments received will be shown as per below 



Checking of Voucher Redemption 
And Bill Payment By Management 

(Using TrumerX app) 

Back to Contents 



Step 1:  
Login to Parent Account 

Step 2:  
Click at the ‘Voucher Issued’ 

Step 3:  
Merchants are able to see 

voucher status i.e. redeemed by 
who and which vouchers have yet 

to be redeemed 



Step 1: 
Click  the Additional Settings 

button 

Step 2: 
Click  ‘Payment Details’ to check 

payment received from members 

Step 3: 
Merchants can check payment 

received from member using their 
member ID. 
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